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VOLUNTEERS VIRTUAL VISIT VOLUNTEERS

Are you comfortable with online meeting platforms? Would you love to visit and
chat but prefer to do so from the comfort of home? Then the Virtual Visit volunteer
position is just right for you.

ROLE DESCRIPTION and RESPONSIBILITIES

By using online platforms to engage residents through technology, you are able to connect with
a resident who is also willing to chat and connect with technology. You will be contributing to

their health and wellbeing by helping to decrease the social isolation of anyone unable to meet
in person.

You will need:

A proficiency with online communication platforms

To be comfortable with technology

Adhere to strict confidentiality protocols and do not record or take pictures of residents
Excellent communication and interpersonal skills to engage with residents

Understand the safety requirements and rules of the Brenda Strafford Foundation
Check in and out and track your hours with your supervisor

Be aware of starting on time and maintain a professional demeanor with residents
Report the resident’s participation to your supervisor for charting on their clinical record

In a timely manner, let your supervisor know if you are running late or unable to fulfill
your commitment

REQUIREMENTS

e Completed application
Successful completion of the interview process
Positive reference checks

Pass a City of Calgary Police Information Check and Vulnerable Sector Search
Complete the orientation and screening process
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